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Abstract

Psychologists’ Expertise in
Child Development Support
—A Study of Multidisciplinary Collaboration
and Challenges for Psychologists through
Interview Survey—

Ryo Inoue

The purpose of this study is to clarify, through an interview survey of parents who use child
development support offices, the professionalism of psychologists in those offices and the challenges of
multidisciplinary cooperation.

Based on the results of the analysis using the KJ method, the following were identified:
A) [Psychologists as considered by parents], B) [Needs for child development support],
C) [Professional advice (by psychologists)], D) [Anxiety and conflict that parents have], E)
[Environment in which parents are placed], F) [Needs at related institutions], G) [Cooperation with
other institutions], H) [Community Relationship with local welfare], I) [Parenting at home], J) [Hurtful
experiences], K) [Professionals including non-psychologists], L) [Trust with professionals],
M) [Dissatisfaction], and N) [Others]. By organizing these category relationships, it is clear that the
“expertise of psychologists in child development support” means “counseling with a counseling mindset

” o«

represented by a clinical psychological attitude,” “assessment skills based on specialized knowledge of
developmental characteristics,” and “a presence that connects places” across multiple professions and
agencies. The committee also clarified the role of the counselor as a “link between places” across
multiple professions and institutions. Regarding “multidisciplinary collaboration,” it was also clarified
that parents are seeking collaboration needs both inside and outside of the facility. However, issues
remained in terms of collaboration outside of the offices. It was highlighted that the first step in
multidisciplinary and multiorganizational collaboration is for both psychologists and other professionals
to understand each other’s expertise and the culture of the professional field and work environment,
and that serving as a guidepost is essential for psychologists to demonstrate their expertise as a

presence that connects places.
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